
Nationwide support on one number - 
call the Customer Information Centre on

0870 608 8 608
Fax 0870 608 8 606
Schneider Electric’s local support

Schneider Electric is committed to supporting its customers at every stage of a project. Our 180 sales engineers, the largest 
dedicated sales force in the UK electrical industry, operate from 4 customer support centres. 

Our sales engineers are skilled at assessing individual requirements and combined with the expert support of our product  
specialists, will develop the most effective and economical answer taking relevant regulations and standards fully into account.

To access the expertise of the Schneider Electric group, please call 0870 608 8 608. Each customer support centre includes 
facilities for demonstrations and training, and presentation rooms fully equipped with audio visual and video, providing  
excellent meeting facilities.

Merlin Gerin is a world leader in the manufacture and  
supply of high, medium and low voltage products for the  
distribution, protection, control and management of  
electrical systems and is focused on the needs of both the 
commercial and industrial sectors. The newly launched VDI 
Network Solutions offer provides flexible, configurable  
ethernet systems for all communication needs.

Square D is a total quality organisation and its business 
is to put electricity to work productively and effectively,  
protecting people, buildings and equipment. Its low voltage 
electrical distribution equipment, systems and services are 
used extensively in residential and commercial applications.

Telemecanique is a UK market leader and world expert in 
automation and control. It provides complete solutions, with  
it’s range of components, Modicon range of high technology 
programmable controllers (PLCs), multiple fieldbus and 
ethernet communication networks, HMI, motion control 
systems, variable speed drives and communications software. 
In addition, it offers power distribution through prefabricated 
busbar trunking.

Product showrooms

Local customer support centres
Scotland
Schneider Electric Ltd
Unit 18 
Claremont Centre
112a Cornwall Street South
Kinning Park
Glasgow G41 1AA 

South West
Schneider Electric Ltd
PO Box 41
Langley Road
Chippenham
Wiltshire SN15 1JJ

North West
Schneider Electric Ltd 
First Floor
Market House
Church Street 
Wilmslow
Cheshire SK9 1AY

Industrial systems and solutions showroom
Schneider Electric Ltd, University of Warwick Science Park, Sir William Lyons Road, Coventry CV4 7EZ

Building systems and solutions showroom
Schneider Electric Ltd, Stafford Park 5, Telford, Shropshire TF3 3BL

Energy and Infrastructure systems and solutions showroom
Schneider Electric Ltd, 123 Jack Lane, Hunslet, Leeds LS10 1BS
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C-Bus lighting control
Using intelligent lighting to come home to

Imagine a home that thinks for itself.   
A home that reflects your lifestyle.  

Schneider Electric’s C-Bus home automation 
system offers just this and more, improving your 
comfort, safety and security, while delivering  
energy efficiency savings.

Smart living
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Black and white touchscreens

Available in a range of styles  
and colours, with a large  
graphical interface which can be 
customised to suit your needs.

Whatever your mood, we have a mode

Luxurious lifestyle
C-Bus is an intelligent home automation system, 

which provides you with complete control over 

your lighting, security systems, audio equipment, 

household appliances, electrical equipment and 

much more. It allows you to create the perfect 

environment for any event from parties to cosy 

nights in.

The art of modern living
As well as offering superb functionality,  

our C-Bus system brings together stylish,  

well-designed controls in a choice of finishes.  

From sleek pure glass to elegant touch screens, 

we have a style to suit any interior.

Reflection switches
Reflection is a sleek, contemporary 
design that is constructed from 
smooth stainless steel and boasts a 
flat rectangular switch plate without 
unsightly screws.

C-Bus lighting control

Simplicity at its best
Offering endless, simple-to-use programmable 

features, C-Bus can be used to suit the way you 

live. Its numerous options include a welcome 

home and goodbye mode, which create the 

perfect environment by turning on selected room 

lights, heating and music when you arrive home, 

and switching everything off when you leave. It 

can even be set to draw the curtains and blinds 

when it gets dark and can turn on the heating,  

so the house is warm and cosy for when you 

arrive home.

Colour touchscreens
The Colour Touchscreen replaces multiple 
wall switches to add a touch of enviable 
style to any home. The screen can be 
personalised with your own colour scheme, 
photographs or screensavers.

DLT switches
The DLT allows switch buttons to be 
electronically labelled according to  
your needs. The units have eight 
function buttons over two pages, 
a backlight for easy viewing, and 
supports up to eight languages.

Peace of mind
The system can be programmed to provide 

additional security benefits with a holiday mode, 

which can simulate occupancy when the house 

is empty, by opening and closing curtains and 

switching lights on and off. You can also light up 

your home in an instant with a panic mode, which 

will turn on all external and internal lights if you  

hear an unexpected noise.

Smart savings

C-Bus lighting control

Up to 40% energy saving solutions 
for residential and small buildings  

20% to 25%  
of consumed 
energy

Lighting & 
appliances  
are over 40%

Heating  
is 30% of 
energy usage




